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PATIENT INFORMATION  

 

Dear Patient: 

 

 Welcome to our office!  Thank you for choosing us as your health care provider.  Our practice is 

devoted to the diagnosis and management (both medical and surgical) of problems affecting the ears, nose 

and throat.  This specialty, otolaryngology, also includes the treatment of allergic problems as well as 

snoring, sleep apnea, hearing loss and plastic surgery of the nose and face.  We practice all facets of this 

specialty, therefore; do not hesitate to discuss with us any related health problems.  

 

 Our office will attempt to provide you with the best possible medical care and service.  For your 

convenience, a 24-hour telephone service is available.  If at any time after regular hours, you are unable to 

contact us, please direct your call either to your family physician, or, in the case of an emergency, to the 

nearest hospital emergency department. If for any reason, you are unable to keep your scheduled 

appointment time, we ask that you call to cancel so that another patient can be accommodated. 

 

 We are committed to your treatment being successful.  Our practice is devoted to providing the 

best treatment possible for you and our fees reflect the time spent by the doctor with you, the specialized 

training and treatment, diagnostic studies performed and testing completed.  Our fees are competitive with 

other board certified physicians in our specialty in our area. 

  

 You are responsible for payment of your bill today, but our office is equipped with the latest 

computer technology, and we are happy to submit your claim to insurance if you provide this information 

to us.  

 

 You will find our office staff to be very receptive to any problems you may have and anxious to 

help you.  If there are any ways that we can further assist you, please mention them.  

 

 

THANK YOU!  

 
Kindly save this letter for further reference 

 

 
Allergy • Endoscopic Sinus Surgery • Snoring-Sleep Apnea • Neurotology • Balance Disorders • Audiology • Hearing Aid Dispensing 

DermaVita MediSpa • www.dermavitamedispa.com • Facial Plastic & Reconstructive Surgery 

 

 

 

2441 Lake Shore Drive • Woodstock, IL 60098-6911 • 815/338-4600 • Fax:  815/338-4611 • E-mail:  affentdocs@sbcglobal.net 

Advocate Sherman Outpatient Center • 600 S. Randall Road, Suite 230 • Algonquin, IL 60102 • 847/854-5000 

Northwestern Medical • 11650 Route 47 • Huntley, IL 60142 • 847/515-8400 

Westlake Clinic • 214 Washington Street • Ingleside, IL 60041 • 847/587-4700 

Northwestern Medical Center • 4309 W. Medical Center Drive, Suite B100 • McHenry, IL 60050 • 815/363-0400 

Good Shepherd Hospital Campus • 27790 West Hwy 22, Medical Building 1, Suite 11 Barrington, IL 60010 •  224/655-7880 
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